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Welcome
The Five C Theory examines five interconnected forces that shape public life:

Culture. Corruption. Citizenship. Contentment. Complacency.

These forces do not operate separately.

Culture shapes obligation. Corruption can convert public authority into private access. Weak citizenship
lowers public expectation. Contentment and adaptation make failure survivable. Complacency persuades
citizens that little can change.

This guide is designed to help you move from recognition to reflection.

It can be used:

individually
with a family
in a reading group
in a classroom
within a professional association
in a religious or community organization
during a civic workshop
as preparation for reading the full book

The purpose is not to produce quick answers.

It is to ask better questions.

• 
• 
• 
• 
• 
• 
• 
• 
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How to Use This Guide
You may complete the guide in one sitting or work through one C at a time.

For each section:

Read the short explanation.
Identify a situation from your own experience.
examine the public principle involved.
consider your own role, power, and limitations.
identify one realistic point of intervention.

Write honestly.

You do not need to name individuals.

Where a situation involves confidential, professional, legal, or personal information, describe the pattern
without exposing private details.

The Five C Cycle
Complete the statements below in your own words.

Culture

In my experience, belonging and loyalty influence public decisions when:

Corruption

Public procedures are most likely to be replaced by personal access when:

Citizenship

Citizens are treated more like supporters, clients, or subjects when:

1. 
2. 
3. 
4. 
5. 
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Contentment

People adapt privately to institutional failure by:

Complacency

Citizens begin to believe that nothing will change when:

Part One: Culture

The Central Tension

Culture gives us identity, family responsibility, respect, loyalty, faith, memory, and communal care.

These strengths become politically dangerous when private obligation overrides equal public duty.

A public official remains a relative, friend, party member, former classmate, congregant, and member of a
community. The office may be public, but the requests surrounding it are often personal.

The central question is not whether relationships matter.

It is whether public authority remains fair when relationships enter the room.

Reflection One: The Circle of Obligation

List the groups or relationships to which you feel a strong sense of obligation.

Examples may include:

immediate family
extended family
friends
religious community
political party
profession
region
ethnic community
school network

• 
• 
• 
• 
• 
• 
• 
• 
• 
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diaspora association
local community

My strongest circles of obligation are:

Which of these relationships might influence how I use authority, information, access, or opportunity?

Reflection Two: The Favor Test

Think of a situation in which someone used a relationship to request help.

What was requested?

Was the help:

lawful and fair
compassionate but unequal
clearly improper
difficult to judge
necessary because the formal system had failed

Why?

Would I view the same request differently if it came from someone outside my family, party, region,
profession, or community?

Reflection Three: Respect and Silence

Describe a situation in which respect made it difficult for someone to ask a necessary question.

What would respectful accountability have sounded like?

• 
• 

1. 

2. 

3. 

4. 

• 
• 
• 
• 
• 
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Culture Action Question

Which cultural strength could be widened toward the public good?

Examples:

family responsibility becoming support for honest service
respect becoming mutual dignity
religious commitment becoming courage for justice
communal solidarity becoming transparent civic organization
loyalty becoming truthful correction

My answer:

Part Two: Corruption

The Central Tension

Corruption is broader than cash exchanged secretly.

It includes favoritism, patronage, selective enforcement, manipulated appointments, conflicts of interest,
hidden influence, and public systems that operate through private relationships.

A person may condemn corruption while using a connection because the ordinary procedure is unreliable.

This does not make every participant equally responsible.

The citizen acting under urgent pressure does not carry the same responsibility as the official who created,
controlled, or protected the unfair system.

Reflection One: The Private Entrance

Identify a public or institutional process that people often believe requires a connection.

Examples:

recruitment
permits
health care
education
contracts

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
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legal services
public documents
policing
promotion
project selection

The process is:

What is the official route?

What is the private route?

Why do people trust the private route more?

Reflection Two: Corruption Without Cash

Which of the following have you observed or heard described?

a vacancy advertised after the preferred candidate was already chosen
a rule applied strictly to one person and loosely to another
a contract influenced by friendship or political loyalty
an official protecting an ally from investigation
public assistance presented as a personal gift
a conflict of interest left undisclosed
a professional pressured to approve improper work
an institution delaying action until public attention disappears

Choose one and describe the public harm created.

Reflection Three: Survival and Responsibility

Think of a case where a citizen used an unofficial route to solve an urgent problem.

What options were realistically available?

Who had the greatest power to change the system?

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 

6



Who carried the greatest moral responsibility?

Corruption Action Question

What one procedure could be made clearer, more public, or less dependent upon personal access?

Part Three: Citizenship

The Central Tension

Citizenship is more than nationality or voting.

It means equal membership, public standing, responsibility, and the right to ask authority to explain itself.

A supporter asks whether a decision helps the party.

A client asks which relationship can solve the problem.

A subject asks what power will permit.

A citizen asks what public standard should apply.

One person may move among all four identities.

Reflection One: Citizen, Supporter, Client, or Subject?

Think of one recent political or institutional issue.

How did you respond?

I acted mainly as a:

citizen
supporter
client
subject
mixture of several

Why?

• 
• 
• 
• 
• 
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Would I have judged the issue differently if another party, group, or leader had been involved?

Reflection Two: The Unknown Citizen Test

Imagine a person entering a public office without a relative, political contact, senior professional, religious
leader, or influential friend.

Would the formal process work for that person?

Yes
Partly
Probably not
I do not know

What would the person need to know?

What would the institution need to publish or improve?

Reflection Three: Citizenship Between Elections

Which civic activities occur in your community between elections?

public meetings
project monitoring
budget discussion
complaint submission
engagement with representatives
professional advocacy
journalism
community organizing
legal action
none of the above

Which activity could be strengthened?

Citizenship Action Question

What public question should you or your community preserve after the current political attention fades?

• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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Part Four: Contentment

The Central Tension

Contentment can preserve dignity, gratitude, faith, emotional balance, and freedom from greed.

It becomes dangerous when it is used to lower public expectations.

A citizen may live modestly and still demand clean water.

A family may value simplicity and still expect a functioning school.

Private contentment does not cancel public responsibility.

Reflection One: What Are We Managing?

Complete the sentence:

“We are managing because…”

What does managing require?

additional money
unpaid labor
lost time
family support
diaspora support
borrowing
postponed treatment
private education
private electricity
private transport
emotional exhaustion

Describe the hidden cost.

Reflection Two: Patience With a Clock

Identify a promise or public process for which citizens have been asked to remain patient.

What was promised?

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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Was there:

a deadline
a milestone
a named responsible institution
a progress report
a public explanation

What should responsible patience require?

Reflection Three: Enough

Complete both statements.

In my private life, enough means:

In public life, not yet enough means:

Contentment Action Question

Which private workaround should be documented as evidence of a public failure?

Part Five: Complacency

The Central Tension

Complacency is not always laziness.

A hardworking and informed person can become politically complacent after repeated disappointment.

The citizen continues living and surviving but no longer believes public action can produce a meaningful
answer.

Complacency is the surrender of expectation.

Reflection One: “Nothing Will Change”

Think of an issue where you or others have used this sentence.

• 
• 
• 
• 
• 
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The issue is:

What experiences produced the belief?

Was the conclusion based on:

one failed attempt
several failed attempts
fear of consequence
lack of evidence
internal division
political capture
exhaustion
a genuinely closed institution

What might create a different result?

Reflection Two: Normalized Failure

List three public failures that have become familiar.

Which one would have caused greater public alarm in the past?

What language now makes it sound ordinary?

Reflection Three: Private Complaint

Where do people discuss this issue honestly?

home
workplace
religious setting
private digital group
marketplace
transport
professional circle
diaspora group

• 
• 
• 
• 
• 
• 
• 
• 

1. 

2. 

3. 

• 
• 
• 
• 
• 
• 
• 
• 
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Why does the conversation remain private?

What would be required to move it into a safe public process?

Complacency Action Question

What small, credible result would show citizens that action can matter?

Mapping the Cycle
Choose one public issue.

The issue:

Culture

Which loyalties, relationships, expectations, or hierarchies affect the issue?

Corruption

Where does private influence replace or distort the public rule?

Citizenship

Are people acting mainly as citizens, supporters, clients, or subjects?

Contentment

How are people adapting or carrying the cost privately?

Complacency

Why do people believe action will fail?
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Point of Intervention

Which part of the cycle is most open to change?

Why?

Your Sphere of Influence
Place each possible action into one of three categories.

I Control

Actions I can take directly:

I Can Influence

Actions requiring cooperation from others:

I Can Monitor

Decisions I cannot control but can document, question, or follow:

From Complaint to Public Question
Write the complaint as people normally express it.

Now turn it into a public question.

13



Use this structure:

Which institution is responsible?
What standard applies?
What happened?
What evidence exists?
What explanation is required?

My public question:

From Public Question to Demand
A strong demand should identify:

who should act
what action is required
what evidence should be provided
when citizens should return

Complete the sentence:

“We are asking ____ to ___ by _____ and to report publicly through ________.”

Thirty-Day Civic Practice
Choose one action.

Examples:

request a written procedure
preserve a public promise
document the cost of a workaround
ask a representative for a formal response
apply the same standard to an ally
correct an unverified claim
support an ethical professional
attend one public meeting
organize a small discussion
request one public document

My action:

• 
• 
• 
• 
• 

• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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The first step:

Who should participate?

What evidence will I preserve?

When will I return?

Closing Reflection
Complete the statements.

One idea I understand differently after using this guide is:

One habit I need to question is:

One institution I want to understand better is:

One public standard I want to defend consistently is:

One action I will take is:

Continue the Conversation
The Five C Theory develops these questions across twenty-four chapters, moving from diagnosis to
reconstruction.

The book explores:

belonging and public responsibility• 
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corruption beyond cash payments
patronage and private access
citizenship beyond elections
resilience and the hidden cost of adaptation
complacency and learned helplessness
accountability as routine institutional practice
the movement from private frustration to public action
the Sierra Leone citizens must refuse to abandon

Read the book. Discuss the framework. Identify where the cycle can be interrupted.

The Five C Theory
By Bhai-Dhawa Sesay
Published by Leone Connect Publishing
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